IMPORTANT INFORMATION ABOUT
YOUR COMPLIMENTARY INSURANCE
Please read it carefully and retain it for your records.

and replaced with:

CHANGE TO YOUR COMPLIMENTARY
INSURANCE PROVIDER

This insurance cover is available under a Group Policy
issued to Diners Club Pty Ltd, ABN 35 004 343 051 of
2 Park Street, Sydney, NSW 2000 (“Diners Club”) by
AGA Assistance Australia Pty Ltd, ABN 52 097 227 177,
AFS Licence No 245631 trading as Allianz Global
Assistance of 74 High Street, Toowong, QLD 4066
(“Allianz Global Assistance”) under a binder from the
underwriter, Allianz Australia Insurance Limited,
ABN 15 000 122 850, AFS Licence No. 234708, of
2 Market Street, Sydney, NSW 2000 (“Allianz”). For
general enquiries call Allianz Global Assistance who
issues and manages the Group Policy on behalf of
Allianz. In this booklet, Allianz may also be expressed
as ‘Allianz’, ‘we’, ‘us’ or ‘our’.

Effective 1 May 2016, your insurance provider has
changed from Zurich Australian Insurance Limited,
ABN 13 000 296 640, AFS Licence No. 232507 of 5
Blue Street, North Sydney, NSW 2060 (‘Zurich’) to AGA
Assistance Australia Pty Ltd, ABN 52 097 227 177,
AFS Licence No 245631 trading as Allianz Global
Assistance of 74 High Street, Toowong, QLD 4066
(“Allianz Global Assistance”) under a binder from the
underwriter, Allianz Australia Insurance Limited,
ABN 15 000 122 850, AFS Licence No. 234708, of
2 Market Street, Sydney, NSW 2000 (“Allianz”).

CHANGE TO YOUR COMPLIMENTARY
INSURANCE TERMS AND CONDITIONS
Effective 1 May 2016, your terms and conditions are
amended as follows:
Any references to Zurich and Zurich’s details, i.e. phone
number, AFSL number, ABN, address and website, are
deleted or deleted and replaced with Allianz and Allianz’s
details, being: AFSL No. 234708; ABN 15 000 122 850;
phone numbers: 07 3305 7499, 1800 072 791; address:
2 Market Street, Sydney NSW 2000.
Any references to Zurich Assist are deleted and
replaced with Allianz Global Assistance.
Any references to the effective date are deleted and
replaced with 1 May 2016.
Any references to Master Agreement are deleted and
replaced with Group Policy.
The phone number for The Financial Ombudsman
Service is deleted and replaced with 1800 367 287.
Under the old “Zurich – The issuer of this insurance
cover”, the below paragraph is deleted:
You should be aware that the issuer of this insurance
cover is Zurich Australian Insurance Limited,
ABN 13 000 296 640, AFS Licence No. 232507, of
5 Blue Street, North Sydney, NSW 2060 (‘Zurich’). In
this booklet, Zurich is referred to as ‘Zurich’, ’we’, ‘our’
or ‘us’.
The covers in this booklet are available under a Master
Agreement between Zurich and Diners Club Pty Ltd,
ABN 35 004 343 051 of 2 Park Street, Sydney, New
South Wales, 2000 (Diners Club).
Diners Club is not the issuer of the covers and neither
it nor any of its related corporations guarantee or are
liable to pay any of the benefits under these covers.
Diners Club does not receive any commission or
remuneration in relation to the covers set out in this booklet.
Neither Diners Club nor any of its related corporations
are Authorised Representatives of Zurich or any of its
related companies.

Diners Club is not the issuer of the covers and neither
it nor any of its related corporations guarantee or are
liable to pay any of the benefits under these covers.
Diners Club does not receive any commission or
remuneration in relation to the covers set out in this
booklet.
Neither Diners Club nor any of its related corporations
are Authorised Representatives of Allianz, Allianz Global
Assistance or any of their related companies.
Under the heading “Other Insurances”, the below
paragraph is deleted:
The insurance cover described in this booklet is
provided for your benefit under a Master Policy entered
into between Zurich and Diners Club. Diners Club is the
policy owner. As an eligible cardholder, you have the
benefit of insurance cover as a third party beneficiary.
If you are entitled to receive a benefit or make a claim
under another insurance policy (‘Other Policy”), in
respect of the same loss as your claim under this Master
Policy, then Zurich is not liable to provide indemnity
under this Master Policy until the amount of any
indemnity under that Other Policy is exhausted. In other
words, any insurance cover under this Master Policy in
respect of the same loss shall only be excess insurance
cover over and above the applicable Other Policy.
and replaced with:
The insurance cover described in this booklet is
provided for your benefit under a Group Policy entered
into between Allianz, Allianz Global Assistance and
Diners Club. Diners Club is the policy owner. As an
eligible cardholder, you have the benefit of insurance
cover as a third party beneficiary.
If you are entitled to receive a benefit or make a claim
under another insurance policy (“Other Policy”) (for
example, a comprehensive travel insurance policy for
your journey), in respect of the same loss as your claim
under this Group Policy, then Allianz is not liable to
provide indemnity under this Group Policy until the
amount of any indemnity under that Other Policy is

exhausted. In other words, any insurance cover under
this Group Policy in respect of the same loss shall
only be excess insurance cover over and above the
applicable Other Policy.
Under the heading “Complaints”, the first two
references to “us” are deleted and replaced with “Allianz
Global Assistance”.
Under the heading “Privacy”, the whole section is
deleted and replaced with:
To arrange and manage these covers for you, we (in
this Privacy Notice “we”, “our” and “us” includes AGA
Assistance Australia Pty Ltd trading as Allianz Global
Assistance and its duly authorised representatives)
collect personal information including sensitive
information from you and those authorised by you such
as your family members, travelling companions, your
doctors, hospitals, as well as from others we consider
necessary including our agents.
Any personal information provided to us is used by
us to evaluate and arrange your cover. We also use it
to administer and provide the insurance services and
manage your and our rights and obligations in relation
to those insurance services, including managing,
processing and investigating claims. We may also
collect, use and disclose it for product development,
marketing, conducting customer research and analytics
in relation to all of our products and services, IT systems
maintenance and development, recovery against third
parties and for other purposes with your consent or
where authorised by law.
This personal information may be disclosed to third
parties involved in the above process, such as travel
agents and consultants, travel insurance providers and
intermediaries, authorised representatives, reinsurers,
claims handlers and investigators, cost containment
providers, medical and health service providers,
overseas data storage and data handling providers,
legal and other professional advisers, your agents and
our related and group companies including Allianz.
Some of these third parties may be located in other
countries such as Thailand, France and India. You
agree that while those parties will often be subject to
confidentiality or privacy obligations, they may not
always follow the particular requirements of Australian
privacy laws.
Unless you opt out, we may contact you on an
ongoing basis by telephone, mail, electronic messages
(including email), online and via other means with
promotional material and offers of products or services
that we consider may be relevant and of interest to

you (including financial and insurance products and
roadside assistance services).
If you do not want to receive such offers from us
(including product or service offerings from us on
behalf of our agents, intermediaries and/or our business
partners) or do not want us to disclose your personal
information to our related and group companies and
business partners for marketing purposes, you can opt
out at any time by calling us on 1800 023 767.
When you provide personal information about other
individuals, we and our agents rely on you to have made
or make them aware:
that you will or may provide their personal information
to us;
of the types of third parties to whom the personal
information may be provided to;
of the relevant purposes we and the third parties we will
disclose it to, will use it for;
of how they can access it; and
of the other matters in this Privacy Notice.
We rely on you to have obtained their consent on these
matters. If you do not, you must tell us before you
provide the relevant information.
You can seek access to and correct your personal
information by contacting us. You may not access or
correct personal information of others unless you have
been authorised by their express consent or otherwise
under law, or unless they are your dependants under 16
years of age.
If you have a complaint about your privacy, please
contact:
Privacy Officer, Allianz Global Assistance, PO Box
162, Toowong, QLD 4066 or you can contact the
Privacy Commissioner at the Office of The Australian
Information Commissioner, GPO Box 2999, Canberra,
ACT 2601.
For more information about our handling of personal
information, including further details about access,
correction and complaints, please see our privacy
policy available on request or via
www.allianz-assistance.com.au.
If you do not agree to the above or will not provide
us with personal information, we may not be able to
provide you with our services or products or may not
be able to process your application nor issue you with
cover. In cases where we do not agree to give you
access to some personal information, we will give you
reasons why.
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